
D r. Bob Marcus developed the DDS GP 
patient education application for iPad, 
iPhone, and iPod Touch in reaction to 

his frustration with his current attempts at patient 
education. He found he had little control over vid-
eo presentations and most other forms of patient 
education were too static or hard for the patient to 
understand. Working with developers, Dr. Marcus 
created an education tool that patients can hold 
in their hands, is customizable, and easy to under-
stand and use. 

We invited 10 current users of DDS GP to par-
ticipate in an evaluation of the application. They 
had all used the application long enough to be fa-
miliar and comfortable with its use. The rated and 
commented on such features as ease of use, quality 
of presentations, value to patients, and the ability 
to increase case acceptance.

Ease of Use
The DDS GP app can be downloaded to any 

iPad, iPhone, or iPod Touch. The price of the 
download is $399.99, but there is no subscription 
fee and all updates are free. After the application 
is added to the device, the user has access to more 
than 200 unique demonstrations, everything from 
periodontal disease and palatal expanders to CAD/
CAM onlays and gingivectomy. In addition, users 
can draw on the screen to elaborate on a demon-

stration, add their own photos and videos, and e-
mail and print for patient convenience.

When asked to rate the ease of use of the DDS 
GP app, all 10 evaluators rated it as excellent. One 
evaluator said that his favorite feature of the app 
is its “simplicity of use.” Another evaluator said, 
“It’s so easy to use. I honestly can’t say enough 
about this product!” A third evaluator said, “I like 
the fact that I am able to customize the app by add-
ing my own cases and pictures.”

Quality of Presentations
Nine of the evaluators said that presentation qual-

ity is very important to them when considering the 
purchase of a patient education system. When asked 
to rate the quality of the presentations on the DDS 
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GP app, 6 rated them as excellent and 4 
rated them as very good. One evaluator 
described his favorite feature as the “great 
presentations at an affordable price.” An-
other evaluator noted that when using the 
presentations to explain treatment, “pa-
tients easily understand what I am trying 
to tell them.” When asked what he would 
like to see improved about the product, 
one evaluator said, “Some of the applica-
tion’s graphics can be a little better.”

Value to Patients
The DDS GP application was de-

signed to make it easy for dentists to 
provide patients with a valuable patient 
education experience so that they under-
stand their diagnosis and treatment op-
tions. When asked to rate the value of 
the DDP GP application to patients, all 
10 of the evaluators rated it as excellent.

One evaluator said, “In my experi-
ence, patients do not understand big 
complicated presentations. They do 
better with simpler, easy to understand 
presentations. DDP GP does that.” An-
other evaluator said, “I like that I am 
able to customize the app by adding my 
own cases and pictures. It personalizes 
the experience for the patient when I 
tell them that the beautiful work they 
are seeing is mine.”

Increased Case Acceptance
Quality patient education should 

help patients understand the treatment 
options being presented by the dentist 
so they can make an informed decision. 
The range of presentations provided 
with the DDS GP app, as well as the in-
teractivity and ability to customize, en-
able dental professionals to be thorough 
and precise, yet easily understandable.

When asked to rate the DDP GP ap-
plication’s ability to help increase case 
acceptance, 8 evaluators rated it as ex-
cellent and 2 rated it as very good. One 
evaluator said, “Something about the 
patient holding the iPad and looking at 
what you have shown them really works. 
It’s like they take possession of it.” An-
other evaluator, who said he would defi-
nitely recommend the DDS GP to col-
leagues, said, “Patients really like being 
able to hold the device and they seem to 
pay more attention to the demos because 
they are holding the screen.”

Overall Satisfaction
All 10 of the evaluators said they 

would definitely recommend the DDS 

GP application to their colleagues and 
would purchase it in the future. When 
asked to give their overall satisfaction 
rating for the application, all of the 
evaluators rated it as excellent.

One evaluator called the DDS GP 
patient education app an “outstanding 
bargain. Even with the cost of an iPad, 
it is significantly less expensive than 
the competition.” Another evaluator 
summed up his evaluation by saying, 
“Best patient education tool I’ve seen 
on the market yet.”
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Section B

Overall satisfaction 5.0

Average of Sections A and B =

 
Average Score

Criteria (out of 5)
Section A

Ease of use 5.0
Instructions/training 4.8
Quality of presentations 4.6
Rage of presentation topics 4.7 
Value to patients 5.0
Ability to increase case acceptance 4.8
Ability to provide consistent messaging 4.8
Price 4.9

SECTION A AVERAGE 4.9

Number of evaluators: 10
Combined years in practice: 168

Evaluation Snapshot

RATING 

5.0
Dental Demo Suite 
(DDS GP)
Kick Your Apps, Inc
12630 Monte Vista Road
Suite 109
Poway, CA 92064

For More Information
888.592.9909 ext. 55xxx
http://link.argifocus.com/23G-xxx
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on the card following page xxx.
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